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Following terms and conditions supersede all existing “Buyer added Bid Specific Terms and conditions” given in
the bid document or any previous corrigendum. Prospective bidders are advised to bid as per following Terms
and Conditions:

Buyer Added Bid Specific Additional Terms and Conditions

1. Experience Certificate for the supply of the same to any Govt/ PSU/ any renowned private organisation
along with Supply/ Purchase Order.

2. If the agency is registered under MSME or NSIC, then EMD exemption certificate needs to be enclosed.

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 50
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 50 percent. Bidders are bound to accept the revised
quantity or duration.

4. Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

5. AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the
state of Consignee. DOCUMENTARY EVIDENCE TO BE SUBMITTED.

6. Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

7. Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

8. The Service Provider is required to have at least 10 % of the required manpower on service provider’s
payroll for at least one year. Necessary documents relating to such manpower will be uploaded by the
bidder for verification of the buyer. Such manpower will be part of total manpower to be provided by the
Service Provider in case he gets the contract against this bid.

9. Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also
(besides PBG which is allowed as per GeM GTC). DD should be made in favour of
The Director
payable at
ICMR-NIN, Hyderabad A/C (Name of the Seller). The bank should certify on it that the deposit can be withd
rawn only on the demand or with the sanction of the pledgee. For release of Security Deposit, the FDR will
be released in favour of bidder by the Buyer after making endorsement on the back of the FDR duly signe
d and stamped along with covering letter. Successful Bidder has to upload scanned copy of the FDR docu
ment in place of PBG and has to ensure delivery of hard copy of Original FDR to the Buyer within 15 days
of award of contract.
. After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to
ensure delivery of hard copy to the original DD to the Buyer within 15 days of award of contract.

10. Buyer Added text based ATC clauses

(@) The AMC should cover the functioning of the complete system, including the connecting cables lin
king these items, data cables, audio/ video cables connecting to the end points. Thus, the bidder
will also be responsible for the AMC of networking cables, connectors used for integration of the s
ystem. ICMR-NIN will only be responsible for networking and other connectivity to this system.

(b) All the items will be considered as a single unit and L1 will be considered on the basis of lowest t
otal of AMC amount.

(c) The bidder should submit only one bid in the tender process. Bidder submitting more than one bi
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d i.e. 02 bidders having controlling partners in common will result in the disqualification of all the
concerned bids.

(d) The Head/ Branch/ Registered Office of the service provider must be located in Hyderabad /Secu
nderabad Telangana State.

(e) Prospective bidders to please note carefully the schedule for Pre-Bid meeting since all the clarific
ations, if any, with regard to Technical/ Commercial conditions shall be given therein. Bidders are
advised to ensure that their queries must reach by e-mail as specified in the tender at least 24 ho

urs in advance for this purpose. Bidders may also note that after the pre-bid meeting, no further q
ueries shall be entertained.

(f) Bidders may note that the following are attached separately and uploaded in the Buyer Uploaded

ATC documents that are mandatory to be submitted at the bid stage strictly as per the prescribed
format:

i. Undertaking by the bidder(s)

ii. Proforma for declaration on court receivership/ liquidation/ blacklisted

iii. Bidder(s) profile
iv. Format of bid security declaration from bidders in lieu of EMD

(g) In addition to above, bidders are also required to submit the following documents:

i. PAN CARD
ii. GST Registration Certificate (GSTIN no.)

iii. Form-C/ Registration Certificate should be submitted as documentary evidence in support of t
he geographical presence of bidder in Hyderabad/Secunderabad, Telangana State.

iv. For Minimum Average Annual Turnover of the bidder (For 3 Years): Documentary evidence in t
he form of certified Audited Balance Sheets of relevant periods or a certificate from the Chart
ered Accountant/ Cost Accountant indicating the turnover details for the relevant period

v. For Years of Past Experience required for same/similar service: Copies of relevant contracts/
orders for providing similar type of services to any Central/ State Govt Organization/ PSU and
documentary evidence of successful execution / completion in support of Past Experience of
Similar Services during each of the financial year.

(h) Following bidder(s) will be exempted from the criteria of Minimum Average Annual Turnover and
Years of Past Experience:

i Micro and Small Enterprises who are Service Provider (Major Activity as Services) of the Primar

y Service Category and whose credentials are validated online through Udyam Registration/ U
dyog Aadhaar website.

ii. Start-ups as recognized by Department of Industrial Policy and Promotion (DIPP).

(i) PAYMENT TERMS:

1. Payment shall be made once the services are delivered, as per the financial quotes submitt
ed by the Service Provider and satisfactory accepted by the Division head and the Service P
rovider submits the invoice/bill in duplicate for the same. The cost of services quoted by th
e Service Provider shall be cover all aspects of service delivery.

2. All the penalties/ fine/ interest (if applicable) shall be settled before making the payments.
Service Provider shall not have any objection on the same.

3. Payment shall be made through bank transfer only, in no circumstance ca

sh/ cheque payment shall be made. The payment will be made directly b
y the buyer.

11. Buyer uploaded ATC document Click here to view the file.
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Apr/GEM_2026_B_7353469/CLM0010/CORR01_011b4239-90e8-43e8-9f631775475468740_LDC_NINSTORES.pdf

Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.
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11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

*This document shall overwrite all previous versions of Bid Specific Additional Terms and Conditions.

This Bid is also governed by the General Terms and Conditions
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20260406
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